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RMA 
Return Merchandise Authorization 

Intelligente Datenlogger 

 

Recipient G.i.N. GmbH 

Reparatur-Abteilung 

Raiffeisenstraße 15 

64347 Griesheim 

 

 
 

 Sender  Return Delivery Address 

Company name    

First and last name    

Department    

Street, house number    

Country, postal code 
and city 

   

 

Person to contact for technical questions  

Phone number  

E-mail address  

 

E-mail address for eventual repair costs  

 

 

Support ticket number  

 

Product name  Serial number  Firmware version 

     

 

Detailed Error Description 

 

 

 

 

 

 

 

 

Date, Signature  

 

Note the following important information: 

• Kindly send the completed RMA form in advance via email to rma@gin.de and support@gin.de. 

• Shipments from non-EU countries: Please contact us in advance at support@gin.de to 

coordinate customs formalities (e.g., determining the statistical value of goods). 

• Shipping: Ensure products are sent only after prior consultation with us. 

Coordinating with us in advance helps ensure smooth processing of your request. 
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